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To whom it may concern,

RE: RECOMMENDATION FOR CLEANING

I am writing to highly recommend the professional cleaning services of BANOU LIMITED. We
have engaged in their services for the past Five (5) months for our comprehensive office
cleaning needs.

Throughout our engagement, Banou has consistently delivered exceptional quality. Their team
is meticulous, ensuring that every task, from vacuuming floors and carpets to mopping and
window cleaning, is performed to the highest standards. Beyond general cleaning, they handle
specialized tasks with great care, including the cleaning of IT equipment (laptops), desks, and
chairs, as well as managing our kitchen requirements, such as tea and bread preparation.

What distinguishes Banou from other providers is their remarkable attention to detail; they
often identify and address areas that others might overlook. Furthermore, they are unfailingly
reliable, punctual, and respectful of our workspace. Their staff is professional, and maintains a
positive, "can-do" attitude, even when faced with short-notice or specialized requests.

I recommend them without reservation to any business seeking a dependable, top-tier cleaning
partner.

Yours Faithfully,

)

Eunice Maina

Oasis Outsourcing
Principal Place, 3rd Floor
School Lane
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